












Azuolas Balcius

“It is impossible and rather useless to

memorize all the information. The key to

providing professional passenger service

is learning to ask the right questions at the

right time”.

Meet our instructor Azuolas Balcius, who has over 11 years of hands-on 
experience in airport passenger service operations and a background 
collaborating with 10+ airlines at Vilnius International Airport. 

Azuolas' teaching approach emphasizes 

situational awareness, utilizing real-world 

examples and fostering interactive discussions. 

This encourages students to analyze and 

question concepts rather than simply memorize 

information, empowering them with practical skills 

and critical thinking abilities.

2013 – 2014 Passenger Service Agent

Career Timeline

Passenger Services Training Instructor at BGS

2014 – 2015 Quality Auditor – Training Instructor

2015 – 2017 Passenger Service Supervisor

2017 – 2018 Passenger Service Duty Manager

2018 – 2021 Passenger Service Department Coordinator





Stasys Kvietkauskas

"Ramp operations demand more than just 

theoretical knowledge. It is through 

practical training and first-hand experience 

that individuals truly grasp the essence of 

this profession”.

Meet our instructor Stasys Kvietkauskas, a true embodiment of experience 
and expertise. With more than a decade of teaching under his belt and 15 
years of professional growth in the ramp field, Stasys’ focus is on practical 
application rather than just theory.

Stasys leads his classes not only by 

prioritizing real-world application, but also by 

creating a dynamic learning environment 

where students are encouraged to freely 

explore their opportunities within the field.

2008-2010 Loader 

Career Timeline

Ramp Training Instructor at BGS

2010-NOW Ramp Agent

2013-2015 Instructor-Supervisor 

2015-2017 Weight & Balance Agent 

2015-Present Instructor







https://www.iata.org/en/training/courses/diploma_programs/airport-operations-foundation-diploma-self-study/98/


https://ksu.lt/tarptautiniai-mokymai-iata/
https://ksu.lt/tarptautiniai-mokymai-iata/
https://ksu.lt/tarptautiniai-mokymai-iata/


Explore Our Related Courses

• Passenger Handling 

• Airport Check-in Agent 
Training

• Airside Safety Training 
Course

• Aircraft Handling

• Load Control Training

• Load Master Courses

• Push-Back Supervisor 
Training

• GSE Operations Courses

• Ramp Agent Training

• Baggage Loader Training

• Additional Training

• Aviator Academy & Consulting

• Aircraft Ground De-icing/Anti-
icing Operations Training

• Into-Plane Fuelling Training

Contact Erik Okusko sales@bgs.aero +370 643 73044

mailto:e.okusko@bgs.aero
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